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Cpoxu 00padoTkn
(B T.u. Xxpanenus) I1]]

1.1.1. CoBepLieHCTBOBaHHE H
pa3Butue Oneparopom
COOCTBEHHOIi 1eSITeJILHOCTH, a
HUMEHHO:

o Peanu3anus, aHanus3, ynpaBJicHUe
3G PEKTUBHOCTBIO,
COBEPIICHCTBOBAHHIE U Pa3BUTHE B
OTHOIICHUHU:

- 6e30MacHOr0 U MPOJAYKTHBHOTO
B3aUMOJEHCTBUA C
MOJTH30BATEINSIMH/TIOCETUTEISIMU
Caiita, B T.4. IPOTHBOAEHCTBHE
HE3aKOHHBIM I
HECaHKIMOHUPOBAHHBIM JICHCTBUSIM,
MOIIIEHHIYECTBY, OOECTIeYeHIE
HH(POPMAITHOHHON 0E30TaCHOCTH;

- IepCOHANHU3AINN
MTOJTE30BATENHCKOTO OMBITA TYyTEM
MIPEIOCTaBIICHHSI CEPBHICOB,
(hyHKIIHHA, BO3MOXHOCTEH,
MPEUIOKEHUI U peKOMEH A,
aJanTHPOBAHHBIX TIO]T
MIOJTF30BATENHCKHE TTOTPEOHOCTH,
WHTEPECHI, PEATIOYTEHHS H
OXXUTaHUS,

- mpenoctaBieHus 3P PpekTuBHOMN
MTOJIIEP>KKH TIPY BOSHUKHOBEHUH Y
MIOJTb30BATEN e Pa3IMIHBIX TPOOIeM
WJIU CUTyalui

o [Ipemioskenne u MpoaBMKEHNE
COOCTBEHHO MPOIYKINH U OpeHia
Ha PBIHKE ITyTeM OCYIIECTBICHUS
MapKETHHTOBBIX KOMMYHUKAIIAH, B
TOM YHCIIE TIyTEM HaIpaBICHUS
MIEPCOHAIBHBIX TPEIOKEHUH 1
pEeKJIaMHBIX COOOIIECHHIA, a TAKXKe
MyTeM JEeMOHCTPALuH (B T.4. B CETH
WHTepHeT) nepcoHanu3upOBaHHON U

o hammus, UMs

® KOHTAKTHBIC
(KOMMYHHKaI[MOHHBIE)
JAHHBIC

® CBEJICHUS O TPAHCIIOPTHOM
CpeZCTBe

® CBeJleHUS 00
UH(POPMAIIIOHHOM
(KOMMYHHKAITHOHHOM )
B3aUMOJICHCTBUU

® METPUKHU B3aUMOJICHCTBUS
C OMHCaHUEM TIPOYKIIUU 1
(nnn) ¢ nHGOPMAITMOHHBIMA
MaTepHaiamu

® METPUKH MPUOOPETEHUS U
HCTIONTB30BaHUS MPOTYKIIHH
u (nn) “H()OPMAITMOHHBIX
MaTepuasoB

® CBEJICHUS O
I0JTE30BATENIHCKOM
YCTpOICTBE

e cBeZIeHUS 00 0COOEHHOCTSIX
BBOJIa TAHHBIX HA
ITOJTE30BATEIECKOM
ycrpoiicTBe (0e3 coxpaHeHHs
BBOJIMIMBIX TTOJIE30BATENEM
JTAHHBIX )

e cBezieHus 0 BeO-Opaysepe
TOJTE30BATENS

® CBEJICHUS O TIOCEIIECHUH U
rcrnonb3oBaHuy HTEpHET-
pecypcos (Caiira)

® MeTaJJaHHbBIE O Pa3INIHBIX
o0bekTax (aitnax) u ux
COJIEPKUMOM

e cornacue cyonekra I1]]
(152-®3: cr.6 4.1 1.1)

® IpaBa U (WJIM) 3aKOHHBIE
HUHTEPECHI
orepaTopa/TPEThUX JIUIT
(152-®3: c1.6 4.1 11.7)

obpabotka [1]] Benercs

C HCIIOJIb30BAHUEM CPEJICTB
ABTOMAaTU3allu ITyTEM
COBEpIICHUS CIEIYIOIINX
JNEeHCTBUIL:

e coop

® 3211 Ch

® CHCTEMAaTH3aI Ml

® HAKOIUICHHE

® XpaHEHHE

¢ yrouyHeHue (0OHOBIIEHHE,
M3MEHEHMHeE)

® I3BJICUCHUE

® [IOJTyYeHUE

® JICIIOJIb30BaHUE

e Tiepenava
(mpemocraBieHue, JOCTY)
® OJIOKUpPOBaHUE

e yIayeHne

® YHUYTOXKEHHUE

® B TeUeHHH 7 (CeMH) JIEeT C
MOMCHTA IPEA0CTABJICHUA
corjlacvs Ha peKJIaMHYIO
KOMMYHUKAIUIO,

® B TCUCHUU B3aI/IMOILCI\/'ICTBI/IH
110 MPE€AOCTAaBJICHHBIM
(dhopmam 00paTHOU CBSI3H;

® B TCUCHUH HUCIIOJIB30BaHUA
¢ynkimonana Caiira.




(WK HemepCOHATU3UPOBAHHOM
peKIIaMBbI

o KOMMyHHUKAITHUS 10
MPEAOCTaBICHHBIM (hopMam
00paTHOM CBS3U

1.1.2. Benenue OCHOBHOI1
HesITeJIbHOCTH, 8 IMCHHO!
® O6paboTka 3a1pocoB

[10J1b30BaTEIE Ha IOJIyuyeHUE yCIyr
Onepatopa (Hampumep, Tpeia-uH,
3amMch Ha CEpPBUC, TECT-IPaNB)

o OTBeTHI Ha 3aIpoChl
[10JIb30BaTENeH, IIPEAOCTaBIIEHUE
rHpopMaIuu o 3anpocy
10JIB30BATENA (mammpumep,

«HOIYYUTh TPEIUIOKEHHE» )

o (haMuITHsL, UMsI, OTYECTBO

® KOHTaKTHBIC
(KOMMYHHKAITHOHHBIE)
JTaHHBIC

® CBCJICHUSI O TPAHCIIOPTHOM
cpencTBe

® CBEJIEHUS 00
nH(OpMaITMOHHOM
(KOMMYHHUKAITHOHHOM)
B3aUMOJEHCTBUU

® MCTPUKH  B3aMMOICHCTBUS
C ONHMCAaHHWEM MPOAYKIHUA H
(wm) ¢ wHpOPMAITMOHHBIMU
MaTrepuaJamMu

® MCTPUKH IIPHOOPETEHUS U
WCTIONB30BaHUS  MPOAYKIUU
u (umm) WHOOPMAITMOHHBIX

MaTeprasoB

® CBEelICHUS 0 MecTe
JKUTENbCTBA u (vmm)
MIpeObIBAHMS

® CBEICHUSI O MOJDKHOCTH W
TEKyIIeM MecTe
TPYAOYCTPOMCTBA

® 3aKJII0YEHNUE, UCIIOTHEHHUE,
pacTOpKeHHs I0roBOpa
(152-®3: c1.6 4.1 11.5)

e B TeueHuH 3 (TpEX) jer
MOCIIe TPEeKpaIIeHHsI
KOMMYHUKAIIUHU, €CITH HHOE
HE MPEAYCMOTPEHO
3aKOHOJIATENLCTBOM
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Tun ¢aiina cookie

Biaapesen

Ha3znauyenue

Cpok aeiicTBus

Kak 0;10xkupoBaTth

daitnl COOKie,
He00X0AuMbIe J1JI5
BhINoJIHeHHs1 CaiiToM
BaxKHeHIINX
(pynxuuii u 3axau

Omnepartop

D11 (aiiabl COOKie abCoMOTHO
HEOOXOAMMBI JUTsl Ha UTeKaliei
paboter Catita. OHHM TapaHTHPYIOT
ero 6e30MacHOCTh
(ayreHTH(QHUKAINOHHBIC (aliITbI
CoOoKie) u mpaBMILHOE OTOOPaKEHHE
KOHTCHTA.

SIunekc Merpurka
https://yandex.ru/suppo

rt/metrica/index.html

000 «Sunexe»
(FOp. agpec: 119021,
r. Mocksa, yi. JIbBa
Tomncroro, 1.16)

Perxis

000 «ITEPKC
CODT» (OI'PH:
1167746108276, MHH:
7726367643, 1op.
anpec: 115191, 1.
MockBa, BH.TEp.T.
MyHuUnIanbHbINA
okpyr JloHCcKoi, mep.
TyxoBckoii, a. 17, cTp.
10, sTax 4, momer. 5)

Daiiner cOoKie, koTopbie
OrnepaTop UCHOIB3YET C ITOM
[ENTbI0, aBTOMaTHYECKH
YIAJISOTCS € TOJIb30BATEIBCKOTO
[YCTpOICTBA Yepe3 MECsL [1OCIIE
rmocienHero nocemenus Caita.

[Tonb30BaTeNb MOXKET Pa3peIINTh UK 3aIPETHTh X
MCIIOJIb30BaHKE B HACTPOHKAX CBOEro Opaysepa.
[MockonbKy pacroioKeHne COOTBETCTBYIOMINX HACTPOCK
3aBHCUT OT KOHKPETHOT'0 Opay3epa, Ooiiee moapoOHbIe
CBE/ICHHsI MOXXHO HAalTH B CIpaBKe Opaysepa.
OTKITI0YeHNE ayTeHTH(HUKAHOHHEIX (aitinoB cookie
MOYKET TIPUBECTH K HEKOTOPBIM HEyI00CTBaM MpH
ucnons3oBanuu Caiita (Hanpumep, HEOOXOAUMOCTh
peryisipHoro npoxoxaenus [lonbp3oBaTenu mpouenypbl
ayrenTudukau Ha Caiite).

TTonp30BaTeNTh MOKET OTKA3aThCS OT OTCICKHUBAHUSI
Annexc Merpuku Ha

crpanwue https://yandex.ru/support/metrica/general/opt-
out.html

[Monb30BaTeNbh MOYKET Pa3pEIINTh WITH 3alIPETHTh UX
WCIIOJIb30BaHKE B HACTPOHKAX cBOero Opaysepa.
[MockoNmbKy pacroioKeHne COOTBETCTBYIONINX HACTPOCK
3aBHCUT OT KOHKPETHOI'0 Opay3epa, Ooiiee moapoOHbIe
CBEJICHMsI MOXKHO HAalTH B CIIpaBKe Opaysepa.

daitiib1 COOKie,
yaydliapuue padory
CaiiTa u
(puxcupyrommue
0/1b30BaTeJbCKUE
MpeanoYTeHus

Oneparop

i Gaiiel COOKie Mo3BONISIOT HaM
yyqmTh padoty Caiita u cienaTh
ero ynoouee. Hanpumep, ¢ ux
[TOMOILBIO MBI MOYKEM OIIPEIEHUTD,
criocoOeH i Bat Opaysep
BBITIONHATH Ha CaliTe HeOobIIIe
pOrpaMMbl (CKPHUIITHI),
[PACILIMPSIOIINE ero
(DYHKLMOHANBHOCTD, WIIK COXPAHUTD

IpCANIOYTCHUSA HOHLBOBaTCJ’IH, TaKHe

aiiner COOKie, koTopbie
OrnepaTop UCHOIB3YET C ITOU
[eJTbI0, aBTOMAaTHYECKH
YAAJISIFOTCS C MOIb30BaTEILCKOT0
YCTPOICTBA MOCIIE 3aKPBITHS
Opay3epa.

[Tonp30BaTeNnh MOXKET PAa3pPEIINTh UM 3aIPETHTh UX
MCIIOJIb30BaHKUE B HACTPOHKax cBOero Opaysepa.
[TockonpKy pacroiaoKeHne COOTBETCTBYIOIINX HACTPOEK
BaBHCUT OT KOHKPETHOTro Opaysepa, 6onee nmogpoOHbIe
CBEICHHSI MOXKHO HaliTH B CIpaBKe Opaysepa.



https://yandex.ru/support/metrica/index.html
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https://yandex.ru/support/metrica/general/opt-out.html
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Kak pazMmep mpuQTa WK SA3BIK.

AHATATHYECKHE Annexc Merpuka Ot ¢aiinbl COOKie ucnonb3yrorcst  [Hexoropeie daiinbl COOKie, [Tonp30BaTENb MOKET OTKA3aThCsl OT OTCICKHBAHUS
(aiiabl CooKie u https://yandex.ru/supp |mis c6opa uHGOpPMAIHK O TOM, KaK  (CO37aBaeMBbIe C 3TOH IEIbIO, STrmexc Merpuku Ha
TEXHOJIOTUHU ort/metrica/index.html |mocerurenu paboTarOT ¢ HAIIIUM ABTOMATHYECKH YIAISAIOTCA ¢ (cTpanuie https://yandex.ru/support/metrica/general/opt-
000 «Annexcy caititom. OmepaTop MCIONB3YET 3TH  [TOJIB30BATENBCKOr0 yeTpoicTea out.html
(FOp.agpec: 119021,  |cBemeHwMs IUTs CO3aHUS OTYETOB M [TOCJIC 3aKPBITUS Opay3epa.
r. Mocksa, yi. JIbBa  |ynydineHus caita. Itu ¢aiinsl COOKie|lpyriue MOryT XpaHUThCs 10
Tomncroro, 1.16) COOMPAIOT AaHOHUMHYO 24 MecsieB ¢ MOMEHTa
Oneparop MH(OPMAIIHIO, B TOM YHCIIE O [OCJIEHErO MOCEIICHUS [Monb30BaTenb MOXKET Pa3pelInTh WITH
KOJINYECTBE IIOCETUTENIEH CalTa, [Monb3oBatenem Caiita. 3aIPETUTh UX UCTIONB30BAHUE B HACTPOMKAX CBOETO
[pecypcax, ¢ KOTOPBIX OHH MEPeIuId, 1 Opay3zepa. [TockonbKy pacnonoKeHre COOTBETCTBYIOIINX
CTpaHHIIaX, KOTOPbIE OHH HACTPOEK 3aBUCHT OT KOHKpETHOTro Opaysepa, Oonee
TIOCMOTPENH. MmoApOoOHEBIE CBEACHHSI MOYKHO HAWTH B CIIPABKE
Opaysepa.
MapkeTUHTOBbIE STanekc Merpurka Otr daiiner cookie ucmone3yrorcss  [Hekoropsie ¢aiinsr COOKie, [Tonb30BaTENb MOXKET OTKA3aThCSl OT OTCIEKUBAHUSA
(aiiap COOKie u https://yandex.ru/suppo st coopa uHdoOpMaIHK 0 TOM, KaK  [cO3/1aBa€MbIe C ITOM I[ETbIO, STamexc Merpuku Ha
TEXHOJIOTHHI rt/metrica/index.html  fmocerurenu ucnons3yroT Hamr CaidT, MOryT XpaHuThes 10 12 Mecsiies crpanwuie https://yandex.ru/support/metrica/general/opt-

000 «SHgexc»
(FOp.agpec: 119021, .
Mocksa, yi. JIbBa
Tomncroro, 1.16)

M TIO3BOJISIIOT TIOKA3bIBaTh UM
[peKIaMy, OTBEYAIOIILYIO FX
MHTEpecaM, Ha HaIlleM U IPYTHUX
caliTax.

C MOMEHTA ITOCIIEIHETO
nmocemienus Ilonp30BaTerem
Caiira.

out.html
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